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[hsmiestic violence s most pervasive form of violence agains women, Nationallamily
Headth Survey 1 SFHS) 5 datashows thiag 29.3% (Urban 24.2 Rural 31 6)ever-marded swomen have
ever expericnead spowsal viokenie, Mavsical vioknce faced by pregnant womven has been seen as
J 0% (Urban 2.5, Rural 3.4) forever-married women in the ages of 1849 vears is per NFHS-5_ As
is known all forms of violence have an impact on physien] and psyvehological heafth of women and
girls enduring it Health system has a crucial role to play in responding to violence against women
and children, Henlih care providers ane aften the first point of contact for o survivor and 17 treated
sensitively may disclose about violence 1o HCPs,

[Miloasa — hospital based crisis centres in 13 peripheral hospitals wene set up with the
perspective of providing peyclo social support to women and children facing violence, The firs
centre was estblished by Brihanmumbai Municipal Corporation (BME) in collaboration with
CEHAT i 2004 it hus.now been replicied with Mnoncial suppor from NUHM in 10 additionnl
hasspitals sipee 200506,

b am happy to shore thal we have developed Standard Operating Procedures (SOP) for
frealth systems bo respond 1o VAW girts. Thwese SO will enable bealth administmions 1 mwiitor
hendth svstem response 1o VAW in o methodical manner, These S0P will also be of wimoes ese o
pistelic: Derspisiels whe seck 1o create o heabih systems response 1o VAW,

These SOFs were developed and finalised 10 consuliation with mxlal officers. senor
administmters, senior medical officers nnd core group members of public hospials (comprised of
sepin aurses, community development officers and parn meedical =3l implementing Dilisa
crisis centres.

I recommend all public bospitals o mplement these SOP*sto moniter and assess the health
syslents reapohse 1o VAW,

s

v Mungala Gonsane
Exceutive Health officer
Pulrlic [ ealth Dparmmen, MCCM







BRIHANMUMBAI MAHANAGARPALIKA
K.B. Bhabha Mum. Gen. Hospital Bandra (W). Mumbai 400 050.

Preface

The Municipal Corporation of Greater Mumbai was the first to recognise Violence against women as
a public health issue. It set up India's first hospital based crisis intervention depariment - Disasa
centre at KB Bhabha Hospital to provide psycho social senvices to women and child survivors, The 21-
year-old department responded 1o more than 4500 survivors. over the years a pool of trainers Has’
alsa been developed across several peripheral hosgitals.

Leng standing advocacy with the National Health Mission has now led to Dilaasa departments being
imtegrated in the NHM budget Since 2016, 11 such Diaasa centres have been set up in peripheral
hespitals. As a part of the scaling of Dilaasa from 1 hospital to an additional 11, It is impartant to have
‘50#s that assign specific roles and responsibifities 1o ditferent Health workers at the leved of public
hospitaks as well as assist administrators and health managers to monitar a health system response to
VAW/C. The 508 will assist  Nodal officers, Core group members and Dilaasa teams to routinely
manitor the response of health system to survivors

| have great pleasure in issuing these SOPs to peripheral hospitals and strongly urge administrators to
ensure its implementation at their hospitals. '

D, '||"id';l Thakur
Chied Medical Superintendent,

HOD [S.H.L.5)







3UATS SITHaTel HaHd Ufeharatt (Standard
Operating Procedures SOPs) [ 3%921 G'ﬁ? GIUR]
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S| gIaiifep, Hieaell ik st & Qe fgen & ufy e yomeht
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g SEIae! YR ey 7 Heayut 8, STet ere i & Afear TRemor
SifafFag [Protection of Women from Domestic Violence Act,
(PWDVA) 2005]; 1 STRTe & &gl T TREUT S{AFTH [Protection
of Children from Sexual Offenses Act, (POCSO) 2012]; FADR &
ﬁ’lﬁ WWWW [Criminal Law Amendament to Rape,
(CLA) 2013] 3R R08%¥ & MoHFW = c=ll & ded W &
@1 fafsrar & o Bt SRR faa T §1 9 Srar, HRd
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3R e H g v & forg warey & &1 Wy Adwr feu g

R



Tfgemelt 3R s=if & e f&ar 3t
gfdfehar o forg feamram fauTT gRT 310-Ts
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Y gl | Sl ardar-fudr/sifiyras fe JerfaT & Raars
I fa1 Y g B G R oY &1 el |red €,
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o IO fguTdifed safdqdl & fo, Sfawife widl-ed, &1
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o TIRIAT BT, WIcH-3T T&aas, ANMs GRT Jichd A Bt
S & SR Afgars & A1 STadid & RPbie &1 IoRex 3R
fEarfifed safad &1 uear & faarur & Iy fht o s e
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fEariifSa safea &t JRam o1 P H1 Heayul 81

o IS $ aul | g &1 MR ofR g & 3fS g3 87
o T 3G AR B! OF ¥ ARA & YAfdbal df S IEH €, o A
ARA B! HIFA B 71 I8 82

o N YAIATE H=A BT YHAD! & St 67

o 7 THITRT H I dler T B2
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gl old dg JTIoIh BRI (TRIGGERS) (@@r %W PI ge G{Iﬁ) G|
AT Y, dd I 3{cbel 1 Ig o fol T |

o fEuTdifsd cafad &1 erfd & Tgar dfad & a1y ffamdifsa
Hfed TR \aR 3R I Al gRT FUTS 1 T+ arell FTfaa
YT & IR T &1d B |

o feumifed aafad & fw Bic-Bic oagr wedl @1 dioHl
drg fedrar 9 e, Afger & #9 H 39 @R & [uR oH R
fpat i &1 idd =T, i |

o T TP I, A TN a=IvsH & AUD B3, S AT Dl
AHYM T I ARG DI AGE HR Tdhd gl

&



HeT0T FrAfadl, YRa ABING! SRl g TaTeH Toiid] § Hag
DI HTIRISHT Biclt ¢ 39 3rad], T fafld TR WBRT el
&1 TG B! e Bl 5, Sl AT TR, St Bt e
& forg gerdT, s 9 faxiy ®U ¥ SRexdHe Afaddi of Hag,
3fe; St fafRry FgrId UaH #d 8| Rdifsd safemdi &1 37
TTeA Tl o GeadT U &R &I A=Al 8l dbd! gl
feemran S 31 39 Jeu ¥ 9gdnT &1 & ot R g1 ghm|

IR T gfrd foar S a1fey, 39 Su= 9y gU feen & aR o foraq
3R 37 eI BHTSI &I STHT B3 | Heg B ey, off TARE0T
SIHRY (ProTeCTION OFFICER, PO) & TIY S H 39D Heg Y|

o I fe & a1a fEumdifedl & cwe & THef TRgd & DI
TaLIHdl gidt gl s IR WHierarsi & Fardifsal & o
313 T TTHUT (MTP) &1 HaRIT R & el CWC I TgTIdT o
DI MaRTHT Bl Tl gl

o WRERIGAIS &I Id SfAid fHard Ruar;/ &g ard
ST FAfT & IR T Ul 811 Mg quUT 39 Gferd W & R
# +ft ga g1 iR, igT Risbrad &l &1 71 5 |

o I & U ST HoTo] AT & Hudh "eR Judsy 8- A1y |



TLATAIHRUT 3R BT P SfAgTT Bl SIHBRI
Sl

e faurT &1 aifgen & Tt wiRd, gdeanRa (@9sie)
3R 3TUe 9ud, AfSHI- ofivar e ! ufear, ardy ik IR
& Ty, St Wifsa aafaa & 91y g3 & & s/yd & IR o
BRI 33631 HRd & | RgdTd & feardifsa § Tefda 39 guft
TIATASN & HISRU & T sgaRiT TG AT IR, S &t
Higsr o fRamdifsa aafad & Sauma & forg urifiies |11

. WTITZ{—Q"IHT Cal %ﬂTlﬂ%T‘[ Ifad {Iﬁlﬂ l:I_E!Iﬁ%T (INFORMED
@mgm)%&ﬁW%‘mem:ﬁm%qﬁm
fad &1 IR (UG &t THBHR], YUh &t THHRI, gedT
& IR ¥ faarur, JRigd RFE & Ud SR Tud R Aled JRaf
‘Cn\_rFﬂ, UYH -1 e (FIrsT INFORMATION REPORT, FIR), AfS®HI-
T B (MebicoLegaL Case, MLQ), 3ife EITITITIT_CFIHT GIRT U_E!Fﬂ
ATHId & QR GIRIAT BiH & WY =Y ¥ AIe foar S arfeu|
U BIH R T & d1G ST STeal 81 Hob, HR S MR,
difer o8 g frar o1 9% & saeiR/Afa a6l & sRu
SHBR] BT Dlg JHHM 7 8l

o WRMRIGMl GRT 91 S ardbldl &1 [ sradl WiRi
(FoLLow up Forms) ﬁaﬁmwa@m

. fEamiifed afdd & iy ThwRE wia-em &1 Ry

14



TRIRIETAT gRT 3acd! WrH H gl fosdl ST anfRu|

o §ETE:|T IR (CASUALTY REGISTER) " 34 Iﬁ%?ﬂ&)f PT quiA
M AT A8, ol Uwd ¥ bl # RIS ghd, A,
TER WM, THST BT T B YaT A J Iaaqdd & HHal
&1 A foa g | T, S, RIerad &1 Uehfd, SRudTd ugan &I
THT, T ST3C URIC & YR TR IATS [T 7T, FEalTe &bl X
fopam T, 3nfe faaRor 2nfire g =nfeul

o ANM &I Tfhd B9 WISFET & TR 18 a1 OPD Wile &
o Afearsll & Ty g MU= dTdid BT fJarur gsf w1 |
feaTdifed safeaal &1 uga & fore fsw T ERY (Rounos) & §T,
I a1 GATdSienuT QT fovart ST @i |

o Rl % TRM UgdM 7Y AT 3R R & o TRERGI
oI Hefd e T ol &t w9 srsefefthdem Morer o
ool fobar o, 3R 3 feamren | Yoy 7€ A =R § (ov @
IER)| afe T qAId (History) TTRT B P o JgHd & iR
fEamaT ¥ 1Y I3 &1 fadhed Td § Al IR BIF 4RT ST
ElEY

o WRERIGIATS &I Afgarsti & ¢ AHd 4 Jafed it gxaras
I feH QR HA 81| I8 HEayUl § Riifh AT a1 afe b1g
3 eHH IRIRIE Sl WR 81 3R feumifed safaq amow
31T€f; ?‘ﬁ?ﬂEEITITI'QT_Q"IﬂT (Leap COUNSELLOR) & g g+t gxarden
BRI gIH! A1

R



fgar 4 geq & forg mfgensit & dud # gfer & Rrerd o
HR1 T HedqUl deH § 3R 39 Jay H Aflgansfi &1 #Aeg &
for feaman St &1 daR fasan s anfgul

39 del § qurdt & fore fw g, <nfia gi-

o JMMHAR TR AT $I oI aTelt YsgTael! Aed Yferd uferarsif
T G B YR ST, 1 IR 6 SORTY/ G391 Raic
(NC/FIR) TRR HR- B! oRexd & a1 gl 3R 379 &I ufehanaif
BT faaR|

o IGHTIT BT TAIET TR TR B THGRI-a! &1 gfa |

o YA o DIt &F H Yo TR & IR H THDRI, Sal
feama fRud § 3R ST B FaR|

. RrTad oo T 7 o areh farel of T B R I B
foTg I3TT oM 9T FHeHl & TR H STHGRT (I3ER0 & fow afg
fEgrdifea afean R Hdt B i g 3 ST 0 WieR e
foma a1 TeRft 3ot et &1 a1 guH g RO B39 Q 36R aR
e, affe)

0




IR fEardifed safdaal &t & ufsharsii & IR & STHeR

3R ORfeRH Bt sa=gdhd gidt 8 | IRIRiarare & 33

A HRAM & folT IR & AMe Tl

o oo & wE=fem@st (3R dH) B W far I Fela
BHIHI-PWDVA, POCSO, CLA, IPC 498A, 3ifd & aR H 3!
TFGRT BT ART SR 3 TR U1 & Yaift ggq fEamdifed
feTal & gag § Ferd g =feu|

o WRMRICAISN & UM daldh, URUI-UINU], TRETT, STd SHITRET
(CHiLb CusToby), farg W@W@HWWH@[%E]%?}[
3 SHBRY g AT |

. WW@%WWW(FREE LecaL Aip CELL)
& TIaYT 3R ST Faiferd ufshansfi &1 SHeRI gt argd |

o 3B & YU ARl B Th et IR BT S ALY, S
fEaTifEdl ) FeTadl UeH R Yebd & 3R IJ OPD H dgR 3@
ST AU | SERAHG AN ! I8 IUdS HRAAT Sl A5y |

o foamm & gas & UG 31y T8 & AW IR Tudh fdavur &
T U ATe G RIeT T A1fgu | Ta™1 & fog ursd (39,
THigRT & RUfS, s e SHER, fawarTan, fifear wd,
3M1fE), I§3 B1 3afyy FT AR, 37 Faw iR ufdsy O, Th

W



IR Ydf 81 & a1g Farf ISR & forg areR 78t R waa,
3R §TEX ofF &1 3Afd &1 It 8 af Ffdy wef & iR amu
3T 1T, 3Mfe) 78 I TS & 59 MRl § ¥ ¥ 4
e fasar ST Al RERiGrarstl/feamn <\ & fgamdifsa
HfGATl DI IR B Y Ugd AfGTd &0 J S 31T 51 Bl
SR AT A1fRT | 3y e H REumdifsd safda o [Ren gHfyd
DR & o7 T TR Bidl-3(U DI ST AT

o TS [T &I 39 d1d &1 THSR! 814! a1fey f 399 Hag
o R feamifed cufeaal &1 smarg foog &= & 31T § 8k I
MESEZRIGRE: R SRR

o WRierarstt & U gyt PO & U AR 3R I Hraferdl
& Ud g1 difgu fgamdifed &t 3k ¥ PO I GaTdTd &1 9Hd
AR WHRferar feardifsa wufad &t Terad &R Iad ]|

R



fearar WHTIEFIT (Counsellor) Pt E@W

Q. HTGHTHD JHYT HT UG

2. Tfe 39 Ofgen &1 DIs Rifrde ™ saxadhdl g, dl 39
efArd Srudre faurT & 99|

3. Rrerdl & Uit & e H TSR] o 3R Ridbrat
& TS0 § Hag ol |

¥, Ilﬁ?ﬂéﬁ & fovg %W (Violence Against Women, VAW) o]
fSd B a1 ST O Y& BT fadbent iR STHSRT &1
PIcEIET

u, fFordiifsal & g gada 39 3R 39T Siwra fAafo,
3{TT I HRAaTe afafda, Teradr Tqg! 3R Tqe™
3R a1 oY Sifafed e & Iy she|

o fEaTdifed afgar & smywd o o feam ue WRiga =E R,
STgl 98 ofd a1g 3T qdhell & |
3G FHIE! DI Fdd B & I SATESHD ATATaRUT UG Y |
o fa=n-Fden & SR, RATifSd wfger ol wxied M & for
HRIferTeR0T TRTHRT/ARIATE Rigidl R et wRmRf veH &3
e X (JaTexUI & fofT, I Hfga & feft Sueisy
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BT SUT) 3R I 37 TgTIal ToiRid! & 9k & §ad |
o IR&T Aol & ATy I Ude fgamdifed afda &1 JRaf
BIRIEGKCR]
o TIRIT BIH H T Reple e, TGT 331 BT, Tl 4T fa i |
o Wﬁ%ﬁ(FoucwuﬂﬁW%@ﬁWl
o fEOTifed safed & Iy &7 A HH N Bial (U H/d Bl
T B |
o STdId B il 30 Y & gof B
o Igad 9o H AMifsd aafad ok & o= aral aafad &
o9 R Ap & o Aeavadn &1 giaen veH & @fe Tt dob
3T & ST B,
o STEl MTaRT® I 3R SR b T Y, gfer & Riwrad g
X H fFaifiSd sufed & ggradr U &3, /s Fg ard
M 8
0 P! RGBT B1 7O TR B § AGe HAT TT 395
o e AR AT
0 36 g JHAMI fob T "o & fow SRR ufaf®, NC AT FIR &1
W%-Gﬁ? NEICACICE] W 3%? ﬁﬂ%?ﬂ?ﬁ (IMPLICATIONS)
DI JHAH
0 I e & U ifsa afdq, ot His SRars Tl &1 argd!
8, B! UfohdT THSIT (ISTERVT & o, MLC foram ST 8, fopedt
g & AW H G &) Giad & $1 Sa<adhdl § did g
fRarifsd s 1 39 5= & Hial-[Udl &I HRag

Y



81 BRA/GS T8l BN/ RIBId T8 1 A18d § dl Gferd Bl
39 IR BT FAH a1 ST A1fgw )
0 a9 fEar § difsa afeqal & saml & Iy-T91y 3reraadt
ORAT & o GOR &3 & Hag &1, 3% 39 aR H SHGRI
TG BT b d 37 SHTER| IR T IHIG B Tabvel § AR SADI
SUFUFT SR T & T Hgd g
0 ofe feardifsd =afdd gferd 4 srddgsitel agR ol
fRIGBTId T 7, (SeTeRUl & forg, I fFardifedt & Al o
fAofarere femofi (JUDGEMENTAL REMARKS), Eliﬂ%?ﬂ & Al A
ARarsi &I QW T, NC gof ®R ¥ STHR BT, FIR Tof B
TR 3M1fe), A YT BT WHAT HR/3TH! R I gAY
B/ STadid B & T e ST
o Higan RIS W AF] iHare ST Uy & IR H
DT ANGRA B |
o Tigemeif B WRewr AYPRY, Gud BT TeTdl UHIg Al
IRIaTd dbtdd & urg 9|
o T DI B ufcharali o) GHgH § Tag BT, 39 bl
& faftr =RU & R R &1 GO, feardifea wfeen ) ag
T o afe 99 & & A & SIRIT Ssd W ReT 81 o
§ SR THfSar P S 1T 8 < 98 ISP STH IE B & farg
3 T bl §; daTed b HIHal H, Sigi Aigeny fEgreres ufd
& TR AU g1 o1 T8l &, T8 THSIHT o o SIS I &l qabell
g, 3MMfe)

Y



Tol
o AR & v e & faseit ot faaR0T ) HE@d=/A10d (Minor) -1
BSEE]
o fEOrdifedAfea & IR & FUMa® (Jubcemental) T8 / S FS B,
g7 H B, U1 T g o forg e 9 ¢ (Rr=igrared &1 7k Wy
fRufeat iR R & & st quT ST & YA 3R R & &
da aeli & ufd Hag=iid g1 dliey)
o 3% [ I IS, THSAT & VI & SR H d1d I & Qg
TR A H1 |
o I AR W 30 faaR 3R I 7 Ui |
o ITHRA DI TY HeH IS & o HoaR = 6, e fo a8 Te
el & / forae fow a8 duR 81 3
o BT 93D B IR WM B Jag WR 3 B foT1 aR-
IR /A0S B & o 375 A Sic | fobit Hf At &1 iR = AR
Ial-310 Tl A1, ferara wewd & forg 3fed et 81
o RTifed cafaa ot st ok SRewdl & Ufd sRide=id T38|
o QRN & Tewt & AfaaTd gatug), et (3T Tured Yoyl ar
faal & 1Y) 3! Rardifed safad & faw v Sik Iareit & aren
SRR
o fordit 1 HRUTY Fa/fdaT o frw Uieifed T 3, 7 81 S T e |
o RMFINA R HH ad PIITAGS |
o Emifed aafda & ol U ¥ R e fomn oig dgad o8&
TSI - B |




ﬁﬁ'@ﬁw (Assured Referrals) : 3 Tqrafi
o o THde

fEardifsa safda = fRUfT SR $9 & fou Ywxa &1 glaw &
ﬁﬁlﬁ oA o fog ﬁﬁ'f\%lﬁ YR (AsSURED REFERRALS) 1 ﬁﬁ‘t‘ﬂ
UG B Se |

aTg’&ﬂTITﬁ w (MuLTI-SECTORAL REFERRAL): %ﬂﬁ%ﬂ II%FIT A
afgarslt & favg G o =g Tarst & Wudh Iuasd Fxad
ST (R BN Werd], Hage Jarg, o)l e
afeiRad SHBRT =i gr:

o YqT/ATST BT A1H, TaT 3R B AR

o HU® fohT STHaTe Afad &1 A 3R B &R
o IUASY a3l Bt gl

o B PGS

o Ha137l B ANTd

o T & fore R (@R afe dva &), @ oidls &
HIS URIG VI B BN

R



W i § Wifsa e & Tay & fafdr
- D YHDT

o &% OPD H T Tu-aar gHfEd &< arfe ffardifea
AT B S B dTdd SlaeR ¥ g9 &1 G a3 T gl
TEu |

o YT HATET B b o Y 3 a1l REAGR D 916’
6+ & fog g, enfe ufchamy gifsa &1

o IR fewn 9 difsa aafaaal & amat & ufaftsar g &
& oTE SRUATa H Uieid dl = Y 3R I AN | (o Jarsii
& IR H Hifadi gt =Ry, S fgardifed safaadl @l Uar &1 o
Tt 8, IR[eb YaTd, JaT3fi b Ugd &1 YAyl UG o arll
gfohany 31fe, frEeTal & T iided & 1Y)

o S B AT Sidex| & (A g S3TIDH AT (ORIENTATION) 3R
CARGARC IR R ER]

o i BRI SlaeR! & UHl BT IW ¢

o Gl AP Bl Y, a1 Hegror AiAfd, TREr SHfhpRI
3MTfe St 3 TR & 1Y STadid &1 gfaeT Ue He|

o SRTAT H 37 faUTT & Ty Sraita/aRIa=l/Aarstt ae ugsy/

(¢



XISl db Ugd DI G S (SRGdTd b 3= faurT I Jang
UTt DR B! UfehdT o1 Yeaaiyd foar Sm)

o SARIHAT 511 TR AT H el YA B, 0 ¥ & fag
UTADHTH 3T & Hh e Higd |

o G o & s & wdlf g1 & ¥ gferw femdifsa
Hfad &1 FIT Gol B

o T fFH1 P IR H Afgel gR1 < TR THBRT BT FHH
Gyl

o g Ford SR A0 IR g1 & e g <l fRamdifed fda
®I 3D IR H 3R TeXTs I T

o Ife TYohd SR T&0T I G & Yo f al feamifed aafad
& 1Y YN ¥U 4 39b aR J a1 By |

o RfPaPa- Eﬂ?fﬂ (MEepico-Lecal) HTHAT &t fhdT SIFT MR
feaTiifed safad o1 39 TxdIde & I =A/IUTIRIAT o §R H Fdr
ST 13T 3R WY AT ARy b a8 urffias) (FIR) T 1

o FfrE@E-Br FoeR § ufafdal gurive Wy g Ay,
o, fEamdifsa safda ok fean & are aafad & o9 Ty &
I fobdn ST AT

o 3T ITAR 3R 3= faUTT & Ifad =t gAfad HL |

R



o FFAfd B fo 59 Iugad g1, fgardifed ofad o1 s/
URIR & &l D1 Ui T Slaex & 1Y Halg B Dl
3aXR |

o e foreht feamdifea aafaa = oD T wke & &1 g fasan
g, d 39 Ugd Tl o 3R IUER &1 gfaum ued &1 Sl
MR 3R R I el a-ST H9 (MLC) & T Hel
ST AT MLC & HIRUT 3aTS | &3 781 gl =fg Ul

o gAfEa &% 5 & &1 garn &4 areht algastt @, [
oll-aIe SO &1 SHTaRadmdl &, for ot & wdf foean
oe | feardifed aafaqal ! fAsrar iR Tiu-iadT & &M & fo
Wolf, SRTAre § X6 SR Fe! ¥ Aafid ufshanstt &1 goraryd
(STREAMLINE) ICRIRSIGI aﬂ%m

e OPD &b HIY-H1Y IPD H TR 381 & Gl o el H&m ardravul
UGH $1| (@AIaR0l ®I 9&H - H § Sider &1 IR-Fofarers
o], WRERI & GRM Y-l Afgar & diaq & forg dienfed
HRAT, ISP [GaRU1 BT T BRI, I 1Y 7 &A1 1S IMA ©)
I EC Wﬁl (CLNICAL PresenTaTioN) & HTHA T ﬂiﬂ%?ﬂ 3
HHTGHT BT 3R el I8 3R Afgell A 34 & aR § Fdg=ia
YUY US|
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o A TR B T A1 & TR Bt 3R Tdd @ R
D! YdgARITed o AHDHRI o |

o TICI & AW B FRfPAST-BILT HY (MLC) & HEd Dl
T, MLC & oI TRTART € SR MLC i B I Ufehar I
BSICEISEEASEY

o R fF & Tl B! FY TWR/ZTURIC NPl A 9gd WY ®U
HRUT EATREaT SRUdTa 3fTs, & & IR & Afga &1 HU 3R
/310 Wy Rierd, o11fe)

o 3 ITAR 3R YEBRA UM B

o TRTAR o foU feemam 9|

o a1S ¥ vl Afgemrsil # wfdry o g1 o1 udl oIy, STeex &
&= H 1, foemar # Jof|

o W far @ difed afaa ar exe feen & wifery ama & fearn
F IR H T STMeRT 3R fdarime/Anhde |

o W T & Wi/ difea & IR 7 oo wmsierarsit &1
ferd d1|

o 3R Tifedl T% 7 & G9r & IR & Jardt ¢ O 39
TS Wi IURR UgH &1 |

32



o I fga1 & Amd & GRS Wed didde a3, SR B
3R 34 A+ H Heg $e |

o O fEardifed safaa &) Rfeaaa-r SE & gwdel
D1 3ich Y TR B

o g fodl RIS afdd & S g, dl 39! UgdH Bt
gy o AfSHA SRS & Gwlidhe Rabls Iudsy BN |

o feurdifsd safaa &1 <t &1 v o 3w < |

. < PARF G 3 T Ae st ST 8N e
(GHHWFﬂq / @dled (EMERGENCY/CASUALTY), Qﬁﬁl GhT T T
(OBsTETRICS AND GYNECOLOGY), ©TcT fafee (PAEDIATRIC), fafeen
(MepiciNg), HTHTT ToR! (GENERAL SURGERY) & fafesn sik aRkfn
WK & U, Afgda Repis faun & ufafify, srudia |
S IR A R i, feeman wRmRferr SR Fere TH
s (ANMs) 3R Igd & Tfaff|

o TR T A UIfSd SAfekd b faeiTe o HIeHH Y HIRYeh SUR T
Y& 1 S dTell A g 3radret o1 ufdfchan o1 FHien 3|

3R



o TR 341 ¥ Uifsd fdq & Wy ! d@ya o o drell
ATl & Hay H, S o3 aTal Sidel, e i s,
AT IRTARIGIAT 3R ANMs &1 T8TIdT SR ARTGRM UGH HY
@9 ufsharell B GH FE/HAHS B/ HAT
MEAB)|

o 3T & HiaR faftret fauTl & A1Y-HIY 3 Tgrdh Loy
d% Ugd B g -1 |

o TR 3T ! WY T & U T YgaH- W WY Jdl
Ucrdel o ol JHI-GHT TR HAeId ol URRIEUT (SensiTisaTIoN
TRAININGS) TSI B 3R Tferd B |

o J3P! &I RUIE gl SR W g7 fafde siefterd (Crier
MebicaL SUPERINTENDENT, CMS) CAR EIRSIG] ﬂﬂ%‘ll

o g G WY YT & HdeARITd UGTarsi &1 9g g, a1
feamifsd safaqdl o forg warea yomelt ot ufdfear ¥ defia
TRIE0T U1 1 § MR 30 TR H 39 Fgrdl ¢+ o ol Ufdes
gl

DA

o a1 d® fRAMUIS &1 Ugd &l S & TeTadl UG B (3T-T
URIAR &HATSH & SAR) |
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o I H U §R iy |

o 3T gRT 1 T8 WA SR B BT wlem / W R I
fa @ difsa aafdadl & fou sruaral ofR faamar faurT &1
ufaferan &1 Teten &

o fQmif$a sfeaal & foru dvg Wy yurelt &t ufdishar
A3 FA B 3 areft Aol & ugarH/fafed &=

o HIFI BI G B b foTg XU G|

o G & PIA@ BN IR FAifed Al & g
ATl ¥ eexl ufafbar gRfda s & fou e
HRATZ! B FITH T

3Y



a1 ot formaria

2.@”’@3 %W‘%_cﬁ (POTENTIAL SURVIVORS) &t CREIG CRE K ﬁl’Q—
() ATYTd faumT (CAsuALTY) Waﬂ
(@) TS BT SR
. feaman 7 g, a1 fan ok eRe e o wmal &) fara- e
Hidl 3T (Periobic FoLLow up)
3. HTHGT B ADHUTH & o TRTAR
Y. AT T SXATASI BT (S7ch BIH 3R Bidl-30)
w, NUIE TRg=-srmara & R Iffa & Ime ogd d &
forg, 3fR T/ /A3y a18 (BMC) B o & farg|
& [eOUifSa cafaaqal &1 M &l Aag & ol YW BT
. ATHT DI I DHAT & SIUR Yferd WM, 3faleld, JRE&T
SMABIRET 3R 3= TiTaT BT SR
¢. 30 TR TSI o T gfer, sy g, TRen SHfIeRy,
91 T I, IR-IRSRT FT69 3 & 1Y YD HAT
difds 341 db fEardifedl ol ugd &1 giH ST S 9o |
Q. UAd HIg URIEU SRAfSId e | UfRief! o1 ufigon
(Training Of Trainers,TOT) Wﬁwm (a%aoﬁé TOT
e gl §, ) 3MIThdl U+ R U 3R S5 ferd

D)
20 g+ IR 3USe HAT
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9%. ANMs & IR BT (AT B H 319 TERIaT BT dTfh o
RIARIEI & iRl & feamr s are iEamdifsd aafad &
Y Sfdg 1 offg HR b; 3R dls, OPD T Wy e ¥
TN DR H F&H & Fob|

§R. TRIRI & T[ura YA HRA/39d HR 3R d1d Bl X
TR & G RIS h Usie = HSTT § YRT ol

o TYTfaq fFaTdifed safdd &t ugda™ - & fere-

(@) TRIHRIGIAT & 1Y Ho3fee! IS

(@) a8 BT IS (AR ¥ A & IR H 91 HRd gU)
o TTERA TS W, A18/0PD J feama faumT iR feama ¥ fafia
3 fqUTTl B MLC & fore Fsredt) o fEamdiifea safaaat &
1Y ST |
e OPD T O aTefl 3R a18 & Wil g1 areht Afgarst & 9 ffar &
HTAC &1 S ®RT, fSH®T giid (History) T &1 Habd <l &1
o WY W & =4 ¥ g, f§91 o1 Wrey iR yy1d, Afgemsit
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